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What is the Push to Pending Closing feature for?

The Push to Pending Closing feature allows for the session Conductor to move the order to the Pending
Closing status. An order in the Pending Closing status can proceed with closing.

There may be instances where a Signer does not complete their document review or does not activate their
Pavaso account. In these cases, the Push to Pending Closing feature can be used.
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Digital Close Enterprise

Push to Pending Closing

Admin Setup

Log into Pavaso and select My Company.

# Home = MyMessages & MyTeam [E MyCompany @ SupportCenter  Jean-Luc Picard @

Select Edit under Action.

My Company

Companies Users

Company Name = Company Type

Search companies

Address City State Action

Stargazer Title Title

1234 awesome rd Phoenix AZ I [ Edit Io Add Branch

Display 1 of 1 items

Select Configuration.

[c]

General Information

Users

Partners

Branches

Pre-Close Setup

Message Configuration
| Configuration

Integrations

Closing Methods

Company Configuration

Notary Maintenance

Report Configuration

Branding Settings

Verify or select the Enable Push to Pending Closing box.

v

Enable Push to Pending Closing
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Digital Close Enterprise Push to Pending Closing

Using the Push to Pending Closing Option

Select the Order.
Note: The order must be in Pending Review, Under Review, or Configuration Needed to use this feature.

# Home & My Messages % MyTeam @ Support Center Discovery Lending @

Current dateftime: 08/11/2023 07:58:55 AM

‘_:h Digital Close
Lobby Create Order  Admin

Enterprise

Order LODby Display orders from: | 5/13/2023 [ to: 8/11/2023 i

Select an Order below to view the details
Search Criteria:| Order Number || Q) Search Order x |m

Open Closed
SCHEDULED ACTUAL

ORDER
LOAN NUMBER BORROWER SELLER NOTARY COMPANY  PROPERTY CLOSING CLOSING STATUS
NUMBER
DATE » DATE
08/11/2023
o Stargazer 1123 Street, Pending
1593827.. 29874293870 Wil Riker N/A 07:40 AM
Title City, TX 55185 i Review
Mountain

If not already selected, choose Invite Buyer(s) to Pre-Closing.

Current date/time: 08/17/2023 08:48:04 AM

‘_:h Digital Close
A Lobby B View/Edit Notes By Notifications Edit Signature

Enterprise

<<

1123 Street, City, TX

[# Edit g3 Replicate Order

ORDER NUMBER:
pushtopendingclosing1234 Pre-Closing (¢ Edit
COMPANY: During this phase, you will be able to review your closing documents, get educated about your upcoming closing,
Stargazer Title and ask any questions you may have to your closing team using the Notifications tab above. Click on any of the
document links below to begin your pre-closing review!

BUYER:
Wil Riker

On the pop-up, select Yes.

Please Confirm x

Are you sure you want to mark the configuration
process as complete? When you mark the

9 configuration process as complete, an invitation email
will be sent to the participant(s) so they can access
and review the documents.
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Digital Close Enterprise

Push to Pending Closing

Select Closing Setup.

1123 Street, City, TX
55185

[# Edit 25 Replicate Order

ORDER NUMBER:
pushtopending2

COMPANY:
Stargazer Title

BUYER:
Wil Riker

SELLER:

SALES PRICE:
$0.00

CLOSING DATE:
08/15/2023 08:00 PM
Mountain

COUNT DOWN TO CLOSING:
0 8 0 52

DAYS  HOURS MIMUTES SECONDS

Take a Tour v
- . .
Closing
Select Push to Pending Closing.
‘ o Current date/time: 08/11/2023 07:56:04 AM
‘ _:h Digital Close
Enterprise A Lobby By View/Edit Notes Edit Signature
1123 Street, City, TX Closing Setup [# Edit

55185
(& Edit

ORDER NUMBER:
15838273959

COMPANY:
Stargazer Title

BUYER:
Wil Riker

SELLER:

SALES PRICE:
§0.00

BASE LOAN AMOUNT:

$ 346,983.00

During this phase, the Lender and your Title Company should make sure that all of the documents listed below are
the ones needing to be presented at the final closing table. If you wish to change the stacking order of the
documents, you may do so by clicking on 'Rearrange Documents.' If you need to Wet-ink sign any documents at the
closing, you can click on the printer icon next to the document title.

Documents [y Deleted Documents (@ Rearrange Documents [8) Document Review Status

Push to Pending Closing

Review, accept and if necessary, eSign your documents in advance of your closing.

Wet Signature
Reviewed Accepted Date Due Added By Required (Hybrid
Closing Only)
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Digital Close Enterprise Push to Pending Closing

Select Yes. The order status will change to Pending Closing.

Confirmation x

You are about to push this order's status to "Pending
Closing". Are you sure you want to continue?
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Conducting the Signing
Checking in

Push to Pending Closing feature allows users to verify themselves without activating their account prior to the
Signing. Select the Closing Type and Continue.

Select where you want to close:

V WEB CLOSING
{Any web browser)

= Change Closing Platform

This example shows one Participant has not activated their Pavaso account. Select Pending to send a
security code.

Participants (3) m m

Participant Name Role Status

Wil Riker Buyer 1 W
Jadzia Dax Buyer 2 D Pending
Tom Paris Buyer 3 W

www.pavaso.com
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Digital Close Enterprise Push to Pending Closing

Select Continue to send code.

Participant has not created account

Jadzia Dax has not created a Pavaso account. Select a method to
send a security code to them so you can proceed.

* Method Email v

* Email Address e xxy@mailinator.com

The Participant receives an email with a security code.

I

pavaso

our place for everything home

Security Code

To securely enter your closing, enter the code provided below.

Verification code:

6466

Sincerely,
The Pavaso Team

@ Pavaso

5801 Tennyson Pkwy, Suite 500 | Plano, TX 75024
Pavaso.com | 800.542 5503
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Push to Pending Closing

The Participant should read the Consent for use of Electronic Signatures page,

Note: If another code is needed, select Resend Security Code.

Claiey opustaeperstingelosingi234

L b —

then enter their security code.

Contactsupport || Endsession £

Check In for Jadzia Dax - eConsent

In gl with y X , then antar your andt S60CE “ACCORE” balow.

Consent for use of Electronic Slgnaturas and Audio-Video Records:

Paviso is required by bt pircvide you with garding and i chved in your eal eatale ansaction, which inchutes the . ta your lirsamiing for the i ectively, “Requined ). With your consent, Pavase can
detiver Required 16 you by: Ssplaying or delivering Ui { . 4 that you print or dowriond 1 for your records.

Thés Aatice Conthins IMPartant information that yta ane entitiod 10 recekve bedoes you consent 1o tlectronic delivery of Required ion, Your Sorsent its 1 of etectronis reconds, slectronic signatures, k ieation. audk . et ing. tharing. and stering
Irdeamiation in connection With your real estata transacticn and/ar financing apgilzation. Plaase raad this notice carefully and prim or Sovwnicsd & copy fof your e

Alter y i you agree rom Py and if you sgres to the general we of i ed el ! g, hectronic reconds, andion with your with Pavasa,
plesae chick on the gres” bation [ ———_—)

Splenent of Flectronkc Disclosires:

Tou may request to receive Reguined Information on paper, but ¥ you do nol consent to i v of Regquied , Py witn ic portions of your real estate tiansaction andior financing application to be faciilated Mrough ur techmology, for the parties invebved in these
read estate irankactions, which includes you

i you consant ic delivery of Jon, you may yOur consent at any time. Howswer, if you withdraw your consent, we will not be able to continue processing the electranic portions af your real estate. ion andjor fi lication we faciitate

 you) ecnsant 1o slactianic HSEIORUSS, ThAE Eonsant Appias 1o i ARquired infarmarisn PAVASS (Ives you, oF FECAIVES fom yeu, In SaNRaCton with your raal 85tAta transacsian andior financing Application, a5 wed a5 , and ethar

Depanding upan the type and specilics of your resl estate e oy iha consent may include, Bus is net limited ta:
+ Loan Estimate:
« Good faith estimates of closing costs; A Promigsary Nota, or simiarly named Note;

= Cioging Disclosurs;
= Ownarship Affidavit, or simisay named declaration:

A Dead of Trust, Martgage, or ather kaiiss namad saau-w Ingsrumant;
Transfer Taa, sk, and gssociated
Escrow settlemant or closing statement, documans, mm:m disclogunes;

ou sgrew 1o peint out of Sowniosd Requined Information when we advise yoo 10 69 50, and keep I for your records. B you have any trouble plinting out or gy i i, you may cal Pavas
contact Information, please contact Pavass.

 you wish to withdraw your consent to slectronic disclosures, you may 0 50 by selecting the opt-out option in your financing appiication, or notify Pavaso. After 10 receive and delver

paper coples st 566 288 PUST. If you need 10 update your e-mail address of ather

. YOU My, Lpon mguest, abtain 3 paper copy of the Aequired infarmaticn by cading

Pavaso.

To ectbss and retain Requined Informaton from Pavaso, you must:

= £ 008 10 vigw IhE SHCIGSUNES 50 YOUF MONLOT 35 5600 SETEeN PANTS 10 YOUr Brinter, Which SHn De aone with your Drowsar,
o MiSum BRGEE A SN INPEFREY BSNARS Berind SAM 1SR 3 srEnt usrsian Al nramnes Fyninrar Liemandt Frine Canala CRmme Firafny se Satan te mmeakis re i infnmation

Enter code and select Accept.

* Enter Security Code e e e e

Resend Security Code

==
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Digital Close Enterprise Push to Pending Closing

The Participant will be required to add their signature and initials. Sign in the boxes and select Adopt.
Note: Select Clear to redo Signature or Initials.

Hand-Drawn

Draw your SIGNATURE inside the dotted lines Craw your INITIALS inside the dotted lines

——————————————————————————————————————————————————————————————————————————————————————————————————————————

__________________________________________________________________________________________________________

The Participant is now set up for validation and closing once the other Participants check in.

Participants (3) m m

Participant Name Role Status Signature & Initials Identification
Wil Riker Buyer 1 w

Jadzia Dax Buyer 2 +" Ready PG| ge
Tom Paris Buyer 3 w

Pavaso Support

Support Hours: https://pavaso.com/contact/
Phone/ Closing Hotline: (866) 288-7051
Email: support@pavaso.com

View Our 24/7 Online Help Library
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